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Abstract: Financial inclusion is incredibly important. It refers to everyone having access to and effectively using 

affordable financial products and services. This review focusses on the role of financial inclusion as strategic tool in 

poverty reduction. The paper used a narrative approach to describe the nature and the significance of financial 

inclusion, and how in contributes to the poverty reduction. It describes poverty as a complex issue involving serious 

deprivation, social exclusion, and resource inequality, while financial inclusion is described as a crucial strategy for 

macroeconomic stability, fostering low-income families, reducing poverty, fostering job creation, and fostering economic 

growth. Contemporary records show that the world population has made progress in reducing poverty rates from 20% 

to 10%, but poverty levels remain high. Thus, this paper argues that financial inclusion is a key factor in reducing 

multidimensional poverty, increasing income equalities and reducing inequalities. To reduce poverty, governments 

should improve financial literacy and technology awareness among young people and impoverished communities. 

Financial institutions should improve access to finance and promote financial inclusion, enhancing social well-being. 

Collaboration between governments and communities is crucial for eradicating poverty. Establishing a policy and 

institutional framework is essential, maintaining income levels, meeting basic human needs, and minimizing external 

threats. 
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I. Introduction 

Financial inclusion in poverty reduction is a great concept, and the global research community finds it very interesting 

to observe the role of financial inclusion in poverty reduction or elimination, which is a very important initiative for 

economic development and GDP growth. Conceptually, financial inclusion refers to the formal access to bank accounts, 

credit cards, and savings accounts, which is crucial for low-income families and all segments of the population (Gyeke-

Dako et al., 2017). Access to finance is a major challenge in developing countries, impacting economic development, 

individual earnings, community development, job creation, and business investments(Abdinur, 2022). African countries 

often face complexities in overcoming funding barriers and facing major financial issues while processing financing and 

saving for capital and market business investments (Yawovi, et al. 2023).  

 

Basically, financial inclusion is used as a tool for macroeconomic stability, promoting low-income families, reducing 

poverty, job creation, and economic growth (Omar and Inaba, 2020). This aligns with the United Nations' Millennium 

Development Goals. However, lack of financial inclusion and literacy in vulnerable communities, such as women and 

entrepreneurs, contributes to increased poverty and low economic growth in several countries like Saharan African 

countries. From this, it is evident that financial inclusion is essential to economic growth, poverty alleviation, and 

entrepreneurship, but it is low in Sub-Saharan African countries. Private credit, bank deposits, and liquid liabilities 

make up 24.4%, 29.7%, and 35.3% of GDP, respectively, indicating that Sub-Saharan countries fall behind the global 

average of low-income countries (Nyantakyi & Sy, 2015). Thus, to close the gap, financial inclusion helps bridge the gap, 



www.theijbmt.com                             37|Page 

The Role of Financial Inclusion in Poverty Reduction: A Review Study 

 

providing poor communities, households and individuals, access to financial resources and improving economic growth 

(Omar and Inaba, 2020). 

 

The World Bank report (2016) highlights Africa as the poorest region, with over 50% of the world's population living in 

poverty. The report argue strongly that financial inclusion significantly impacts financial literacy engagement, reducing 

poverty, increasing living standards, job creation, and women's empowerment. 

 

II. Methodology and Research Questions 

This is a general review study, also sometimes called a narrative review. It is review method that examines existing 

research on a particular topic. It provides a broad overview of the field, summarizing the main findings and trends from 

various studies. Unlike a systematic review, a general review doesn't necessarily follow a strict protocol for searching 

and evaluating studies. Therefore, this study uses a general review, utilizing the existing literature from academic 

journals, policy papers, and case studies. This paper has the following objectives: 

i. Define the term of financial inclusion, and sate the main goals of it? 

ii. Why financial inclusion is important?  

iii. What poverty is, and what are the poverty reduction Strategies? 

iv. What is role of financial inclusion in poverty reduction?  

 

These questions are answered in the following sections. The paper presents discussion on these issues and makes 

recommendations based on the analysis.   

III. Financial Inclusion 

3.1   Concept of Financial Inclusion 

The current literature on financial inclusion presents various perspectives, but it appears to share consistent information 

content (Zubair Khan et al., 2021). Conceptually the financial inclusion view aligns with concept of social inclusion, 

aiming to promote social inclusivity and fair treatment, ensuring equal opportunities for all and reducing class 

disparities between the rich and poor. The World Bank (2014) has defined financial inclusion is the divide of household 

and firms to use on financial services. Financial inclusion ensures everyone has access to necessary financial tools at 

reasonable costs, promoting inclusion of marginalized individuals into the formal financial system. The concept of 

financial inclusion focuses on accessibility, affordability, relevance, and sustainability (Ref). Access involves safe, 

convenient methods for money storage, payments, credit, and insurance. Affordable services should be accessible to 

low-income populations, while relevance ensures products meet specific needs and goals. Sustainable delivery protects 

consumers and ensures system stability. Put it simply, financial inclusion aims to enhance individuals' socioeconomic 

and financial capabilities, improving their daily lives (Dunstone, et al. 2017). 

 

3.2 Goals of Financial Inclusion 

The main goal of financial inclusion is to enhance access to financial services for underserved and marginalized 

populations (Ardic, et al. 2011; Demirgüç-Kunt, et al. 2018; Mader, 2018). These goals encompass economic, social, and 

developmental objectives. The governments see poverty reduction and social development as one of their primary 

objectives (Kulmie, et al. 2023; Nor, 2021; Kulmie, 2023). Social development and the fight against poverty are two of the 

main objectives of governments. Therefore, financial inclusion is crucial for poverty reduction, as it enhances access to 

financial products and services like savings, credit, and insurance, reducing income inequality, enabling the poor to 

manage consumption, invest in human capital, and build resilience (Cull et al., 2012; Demirgüç-Kunt&Klapper, 2012; 

World Bank, 2014). At a broader level, financial inclusion is viewed as a strategy to foster economic growth and 

contribute to the achievement of other sustainable development objectives (Demirgüç-Kunt et al., 2018; Mader, 2018). In 

conclusion, the aims of financial inclusion include lowering poverty and inequality, promoting wider development 

outcomes, and expanding access to financial services. These goals span both economic and social domains. Customized 

policies and actions that address the particular needs and difficulties experienced by marginalized communities are 

necessary to achieve these aims (Cull et al., 2012; World Bank, 2014). 
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3.3   Determinants of Financial Inclusion 

Numerous studies have examined the factors influencing the level of financial inclusion in a nation, with inconsistent 

results (Md Abdullah Omar and Kazuo Inaba, 2020). The study discovered that older, wealthier, and better educated 

societies had higher likelihoods of financial inclusion (Ichraf Ouechtati, 2020).  This means that that older, wealthier, and 

educated individuals are more likely to be financially included.Several experts have attempted to explain the factors that 

contribute to financial inclusion. For instance, the financial capability approach examines how factors like financial 

literacy, entrepreneurship, gender, and locality impact financial inclusion at an individual level (Holzmann, 2010; 

Kempson, Perotti, & Scott, 2013). According to Demirgüç-Kunt&Klapper, (2013) and Zins & Weill, (2016) the ownership 

of basic financial products like bank accounts, savings, and debit/credit cards at the household level has been linked to 

reduced poverty and improved 

Beyond individual and household factors, the literature highlights the importance of broader contextual determinants, 

such as the cultural, political, institutional, and economic structure of countries (Demirgüç-Kunt et al., 2018; Honohan & 

King, 2012). These structural factors can influence financial inclusion through socio-cultural norms, political systems, 

and economic development (Demirgüç-Kunt et al., 2018; Honohan & King, 2012).Income level and access to financial 

services have also been identified as key determinants of financial inclusion (Demirgüç-Kunt&Klapper, 2013; 

Fungáčová& Weill, 2015). Moreover, empirical research indicates that eliminating financial, bureaucratic, and physical 

barriers to accessing high-quality financial services can improve financial inclusion (Allen, Demirguc-Kunt, Klapper, 

&Peria, 2016; Demirgüç-Kunt et al., 2018). 

3.4 Importance of Financial Inclusion 

Financial inclusion significantly impacts economic growth, with many countries embracing it to empower their citizens 

and ensure financial accessibility, expanding the concept of financial inclusion (Abdinur,2022). Empirical studies 

suggest that financial inclusion measures factors affecting non-financial access societies' livelihoods and promotes 

economic development. Financial inclusion services have gained public attention and research interest in the early 

2000s, with findings showing poverty reduction through financial inclusion. This mechanism of economic development 

has been a significant focus in poverty reduction efforts (Masakazu, et al, 2020; Kulmie, et al. 2023). Additionally, 

financial stability is crucial for economic sustainability, impacting financial services, markets, resource allocation, and 

banking payment systems. However, literature on the relationship between financial inclusion and stability is scarce 

(Zubair Khan et al., 2021). 

 

The importance of financial inclusion spans multiple dimensions, with significant implications for economic growth, 

poverty reduction, and sustainable development. Increasing access to financial services for marginalized populations is 

a key benefit of financial inclusion. By providing traditionally underserved groups, such as the poor, rural residents, and 

women, with access to banking, credit, insurance, and other financial products, financial inclusion can empower these 

populations and promote their economic and social inclusion (Demirgüç-Kunt&Klapper, 2013; Zins & Weill, 2016). 

Furthermore, financial inclusion has been shown to promote economic growth and reduce poverty through improved 

access to financial services. Studies have found that financial inclusion reduces multidimensional poverty, as the 

household use of financial products and services decreases the likelihood of falling into poverty (Demirgüç-

Kunt&Klapper, 2013; Zins & Weill, 2016).  

 

Financial inclusion in Sub-Saharan Africa reduces income inequality, and culturally tailored financial services improve 

wealth redistribution effectiveness (Allen et al., 2016). This shows that financial inclusion plays a crucial role in 

achieving the Sustainable Development Goals (SDGs), particularly, financial inclusion positively impacts finance-related 

SDGs, including poverty reduction, economic growth promotion, and improved access to financial services (Demirgüç-

Kunt et al., 2018). Therefore, financial inclusion is crucial for economic and human development in developing regions. 

It enhances access to financial services for marginalized populations, reducing poverty, promoting social development, 

enhancing job creation, income, and asset accumulation (Demirgüç-Kunt et al., 2013; Zins & Weill, 2016). Financial 

inclusion also helps provide services to rural and underserved populations, thereby contributing to economic growth 

and reducing poverty. Studies have shown that financial inclusion is essential for economic growth ((Demirgüç-Kunt et 

al., 2018; Honohan & King, 2012). 
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3.5 Approaches and Strategies of Financial Inclusion 

There are different approaches to build indicators, firstly it calculates the dimensional index of financial inclusion and 

accumulated each of normal index to contrary Euclideandistance while others calculated in reference to ideal stage and 

the benefit of this method is to facilitate the computation and enforce different assessment of each dimension (Cyn-

Young Park and Rogelio V. Mercado, Jr., 2015). The approaches and strategies to promote financial inclusion encompass 

a range of frameworks, policies, and interventions aimed at increasing access to and usage of financial services, 

particularly among marginalized and underserved populations. The financial capability framework, which combines 

financial literacy, financial education, and financial behavior, has been identified as a crucial approach to fostering 

financial inclusion (Xu & Zia, 2012; Lusardi & Mitchell, 2014). Strengthening financial literacy and entrepreneurship 

skills can empower individuals to make informed financial decisions and access appropriate financial products and 

services (Nor, 2024; Lusardi & Mitchell, 2014; Vonderlack-Navarro &Sherraden, 2007). National financial capability 

strategies and localized financial education curricula have been employed as strategies to support financial inclusion. 

These efforts aim to improve financial knowledge, skills, and behaviors among the population, thereby increasing their 

ability to engage with the formal financial system (Atkinson & Messy, 2013; Drexler et al., 2014). 

Financial inclusion has also been recognized as a crucial factor in reducing multidimensional poverty. Studies have 

found that the household use of financial products and services, such as savings, credit, and insurance, can significantly 

impact poverty reduction (Demirgüç-Kunt&Klapper, 2013; Zins & Weill, 2016). In the context of Sub-Saharan Africa, 

financial inclusion has been associated with reduced income inequality. However, cultural, political, and institutional 

factors can influence the relationship between financial inclusion and income inequality (Allen et al., 2016; Demirgüç-

Kunt et al., 2017). Increasing the extent of financial inclusion has been a key priority, as it is positively correlated with 

the achievement of finance-related Sustainable Development Goals (SDGs) (Demirgüç-Kunt et al., 2018). Collaborative 

intervention theory, which emphasizes the joint effort of multiple stakeholders, and the Special Agent Theory, which 

focuses on highly skilled agents for specialized financial inclusion, have been proposed as strategies to enhance financial 

inclusion (Lashley & Bean, 2013; Morduch, 1999). Innovative business (IB) models that integrate the Base of the Pyramid 

(BoP) population in agricultural and manufacturing sectors have been shown to positively impact the welfare of these 

underserved communities in Côte d'Ivoire and Kenya (Kistruck et al., 2013; Kistruck et al., 2015). The adoption of digital 

financing and mobile money has been critical for increasing financial inclusion, particularly among the literate 

population, by enabling quick decision-making and access to financial services (Demirgüç-Kunt&Klapper, 2013; GSMA, 

2021). Financial institutions can also play a role in promoting financial inclusion (Ibrahim, et al. 2024)through initiatives 

such as providing loans for home improvement, school fees, and other essential expenses. Kulmie, & Omar (2024) 

emphasizes the crucial role of financial institutions in promoting financial inclusion by enabling access to capital for 

individuals and businesses. Strategies like offering lower interest rates and collateral requirements can increase access to 

microfinance loans (Armendáriz & Morduch, 2010; Karlan & Zinman, 2010). Furthermore, financial globalization and 

higher literacy rates have been found to positively drive financial inclusion, while rural population growth can have a 

profound adverse impact (Duvendack & Steinert, 2019; Demirgüç-Kunt et al., 2018). 

IV. Poverty and Poverty Reduction 

4.1 Poverty: Concepts and Measurement 

Poverty is a phenomenon that rests in the center of the most of political debates, polices, economic, and sustainable 

development issues (Misturelli& Heffernan, 2008). It is a multidimensional issue with various definitions, stating serious 

deprivation, social exclusion, and resource inequality (Cobbinah, et al., 2013; Shabbir, et al., 2018).  However, different 

scholars, academics and researchers have suggested numerous definitions over time (Bellu&Liberati, 2005). The 

Development Assistance Committee (DAC) defines poverty as the lack of socio-cultural, political, economic, human, or 

protective capabilities, whereas Japan International Cooperation Agency (JICA) define it as a condition in which people 

are deprived of opportunities to develop capabilities required to lead a basic human life and are excluded from society 

and development processes (JICA, 2004). 

Poverty has a broad scope highlighting several meanings (Chambers, 2006).  According to Manda & Khan, (2014) 

poverty is defined as real and perceived lack of a life’s threshold or expectation. Studies of the classic scholars addressed 

the definitions of poverty as the inability to get adequate food and other necessities, but the modern ones mainly focus 

on material deprivations, i.e., the failure to command private resources (Morduch, 2006). In the past,income was the 

main element in the concept of the poverty and still it remains. Consequently, poverty is described in terms of income or 

consumption (Samiyeva, 2022), and the lack of capability to function inagiven society (Sen, 1985). 
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Conceptually, poverty has been classified into absolute poverty and moderate poverty (Shabbir, et al.,2018; World Bank, 

2020). Other writers added subjective poverty, as a unique type of poverty.Absolute poverty describes a situation in 

which a person earns less than $ 1.90 USD a day, if the person earns $ 3.10 USD per day is categorized under moderate 

poverty.In short, absolute poverty refers to financial inadequacies. The moderate (also known as relative) poverty 

compares living standards within the same environment, while Subjective poverty refers to an individual's perception of 

their financial or material situation, based on their feelings of poverty (Sen, 1983; Townsend, 1979).  

However, there are numerous approaches used to measure the number of people living under the poverty line, and It’s 

varied from country to country, as stated by World Bank (2018), ranging from “low-income to high-income nations.  For 

instance, earning1.91 per person per day for low-income countries, $3.21 per person per day for lower-middle-income 

countries, $5.48 per person per day - in 32 upper-middle-income countries and $21.70 per person per day - in 29 high-

income countries. Thus, we can identify the extent of poverty in our society, through measuring the poverty line and 

recognizing the demographic groups that mostly affected by it (Wijekoon, et al., 2021), while, considering both income 

dimensions and non-income dimensions of the poverty (IMF, 2008), as well as consumption, or multidimensional 

indicators (Alkire & Foster, 2011; Ravallion, 2016). 

According to contemporary studies, the world population made a progress on reducing the extremity of poverty rate as 

they achieved to minimize the rate of the poverty from 20% to 10 % (World Vision, 2018). Despite a decreased rate since 

the 1990s poverty levels remain high (Alkire & Robles, 2017; World Bank, 2018). It also reveals that financial inclusion is 

determined as one of the mainfactors that contributes to reducing multidimensional poverty (Sarma & Pais, 2011; 

Swamy, 2014), helping toincrease income equalities and reduce inequalities (Greenwood & Jovanovic, 1990; Levine, 

2005). For instance, measurement of inequality by the Gini index has increased (Kuznets, 1955; Milanovic, 2016) as well 

as IB models that had positively impacton poverty alleviation in Sub-Saharan Africa (Batuo&Kupukile, 2010; Honohan& 

King, 2012). Financial inclusion is important for economic growth (Demirgüç-Kunt& Levine, 2009; Sarma & Pais, 2011), 

as it improves the well-being (Demirgüç-Kunt& Levine, 2009) and reduces povertyrates in developing countries 

(Ogbeide & Kanwanye, 2018).  

Different integration patterns are observed in Côte d'Ivoire and Kenya (Demirgüç-Kunt et al., 2015; Zins & Weill, 2016), 

performing poverty analysis through describing or defining poverty, identify its causes, and forming policies (Lipton & 

Ravallion,1995).For instance, home improvement financing and school fees loans leads poverty reduction (Bruhn & 

Love, 2014; Karlan & Zinman, 2010), Household uses of financial products and services (Demirgüç-Kunt& Levine, 2009; 

Zins & Weill, 2016), had also a correlation impacts to SDGs of 2, 5, and 8(Demirgüç-Kunt et al., 2017; World Bank, 

2018).This means that financial inclusionhas significantly impacts on the poverty reduction by providing access to 

financial services (Cull et al., 2014; Zins & Weill, 2016), and that the expected economic relationship between financial 

inclusion and poverty alleviation is present (Demirgüç-Kunt& Levine, 2009; Greenwood & Jovanovic, 1990).  Financial 

globalization and literacy positively drive financial inclusion in Sub-Saharan Africa (Batuo & Kupukile, 2010; Honohan& 

King, 2012).  

4.2 Poverty Reduction Strategies  

Poverty is an opposite of the wellbeing, it is highly relating to just more than income, and finance, therefore, social 

exclusion and capability deprivation are identified as reasons for poverty (Singh & Chudasama, 2020; Sen, 2000; Sen, 

1985). Sen (2000) stated that capabilities approach enhances people’s well-being and freedom of choices, and the 

development should focus on maximizing the individual’s ability to ensure more freedom of choices.  For this, poverty 

reduction is the most important goal of Sustainable development (Chambers, 2006), and it is an attractive area for 

governments, and development institutions (Toye, 2007). It encompasses not just increasing income levels but also 

ensuring healthy, productive lives with adequate food, shelter, clothing, freedom, dignity, self-esteem, and participation 

in society (Le Goff & Singh, 2014; Barder, 2009; Levy & Mundial, 1991). 

Since poverty is a global level issue, governments and communities should effectively collaborate on eradicating 

poverty, through adapting strategic objectives for the poverty reduction.  According to JICA (2004), there are four main 

development objectives for reducing poverty (i) to establish a policy and institutional framework that enables effective 

planning and implementation of poverty reduction efforts, taking into account both political and socio-cultural aspects, 

(ii) to ensure that the income levels of the poor are maintained and improved, focusing on their economic capability, (iii) 

to meet the basic human needs of the poor, addressing their human capability, (iv) to minimize external threats and 

strengthen the ability of the poor to handle unexpected challenges, enhancing their protective capability. Some 

researchers reveal that one of the prominent tools used by the government to reduce poverty, is establishing policies and 
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legal frame works that give chance to the poor people in contesting their rights. For this, policy instruments, addressing 

poverty challenges and promoting inclusive and sustainable growth should be adapted (Alsop, 2005; IMF, 2008), and be 

more effective when addressing different dimensions (Barder, 2009). Planners, development experts and policy makers 

should think critically and face the tradeoff between addressing current and future poverty reduction, focusing on the 

situation in which chronic povertyexists, by analyzing the root causes and symptomsof poverty (Barder, 2009). 

Moreover, according to Singh & Chudasama (2020) poverty alleviation strategies can be categorized into four types 

including community organizations based micro-financing, capability and social security, market-based, and good 

governance (Banerjee & Jackson, 2017; Das, Bhowal A. 2013; World Bank, 2007). 

Several studies from Africa, China, Brazil, Indonesia, and Costa Rica demonstrate that economic growth significantly 

reduces poverty (Singh & Chudasama, 2020; world Bank, 2001) and it works best with the creation of social safety nets 

and the delivery of essential social services to the poor (Khan & Arefin, 2013; World Bank, 1990). The safety net and 

protection schemes that can be provided to the poor and truly needy people include Cash Transfers and Conditional 

Transfers, Free Food Distribution, Direct Feeding Programs, School-Based Food Programs, Food Stamps, Price 

Subsidies, Subsidized Agricultural Inputs, Public Works Programs, Social Health Insurance and Microfinance (Khan & 

Arefin, 2013). 

Poverty reduction strategies consider good governance an excellent pillar that help achieving social and economic 

growth (Grindle, 2004). According to Hughes & Irfan (2007) governance quality, effectiveness and transparency play 

critical role in economic productivity. The importance of good governance in reducing poverty has moved to the top of 

the list of development priorities over the past few decades (Mohamed & Kulmie, 2023). Kwon & Kim, 2014). The 

concept of good governance is widespread in development circles (Weiss, 2000; Kulmie, et al. 2024) and it’s a foundation 

that bring social change (Keping, 2018). It is crucial component of institutional framework for planning and execution of 

Poverty Reduction (JICA, 2004). These plans must be comprehensive at both local and national levels and be based on 

the actual circumstances of the poor people, their needs, and the context of their situation.  

Likewise, financial literacy, inclusion, and entrepreneurship have been identified as crucial components of effective 

poverty reduction strategies. Financial capability programs, particularly in Sub-Saharan Africa, have been 

recommended to enhance financial inclusion and improve financial outcomes for the poor (Demirgüç-Kunt et al., 2018). 

Experts in this field, recommend enhancing financial inclusion based on determinant policies and implementing 

inclusive growth and wealth distribution strategies (Demirgüç-Kunt et al., 2018). Inclusive business models that 

positively impact the welfare of the bottom of the pyramid have also been identified as an effective approach to poverty 

alleviation (Kummitha, 2018), focusing on taking away all barriers that halts the poor people to participate in the market 

exercise. (Cooney & Williams Shanks, 2010; Mendoza and Thelen 2008; Boyle and Boguslaw 2007), by using 

microenterprise, individual development accounts, social enterprise, and bottom-of-the-pyramid schemes (Cooney & 

Williams Shanks, 2010), as well, to credit and asset-building vehicles, create jobs and boost local economic development 

(Yunus,1998). 

Researchers have shown that financial inclusion can reduce multidimensional poverty by increasing household access to 

and use of financial products and services (Zins & Weill, 2016). They have demonstrated a positive correlation between 

financial inclusion and poverty reduction in Sub-Saharan Africa, with tailoring financial inclusion initiatives to cultural 

aspects through enhancing the effectiveness of poverty alleviation efforts (Arun & Kamath, 2015), and linking its 

progress towards Sustainable Development Goal 1 (No Poverty) and Goal 8 (Decent Work) (Demirgüç-Kunt et al., 2017).  

Further, Financial globalization and improved literacy rates have been found to positively drive financial inclusion, 

underscoring the importance of policies that boost literacy rates and education, especially in rural areas (Demirgüç-Kunt 

et al., 2018). Yet, financial inclusion has been recognized as a crucial factor for poverty reduction in developing 

countries, with emphasis on the government involvement toreach out financial services to the rural populations 

(Demirgüç-Kunt et al., 2017). Access to specific financial products, such as home improvement finances and school fees 

loans, has been shown to improve living conditions and increase school enrollment, thereby reducing poverty (Dupas & 

Robinson, 2013; Demirgüç-Kunt et al., 2017). However, there is no one strategy that fits to all circumstance. Government 

and development organizations can utilize different strategies and programs to realize their goals (Ros-Tonen, et al., 

2019; Haggblade, et al., 2012; Yunus, et al., 2010; Mendoza and Thelen 2008). 

V. Discussion and Conclusion 

Studies like Gyeke-Dako et al., (2017), Abdinur, 2022) and Kummitha, (2018) demonstrate that financial inclusion is 

crucial for poverty reduction and economic development, especially in developing countries like Africa. For instance, 



www.theijbmt.com                             42|Page 

The Role of Financial Inclusion in Poverty Reduction: A Review Study 

 

access to bank accounts, credit cards, and savings accounts is essential for low-income families and job creation. 

However, some countries like Sub-Saharan African countries fall behind the global average, highlighting the need for 

financial inclusion to improve living standards and women's empowerment. Experts like Zubair Khan et al., (2021) 

argue that financial inclusion promotes social inclusivity, fair treatment, and equal opportunities for all. It focuses on 

accessibility, affordability, relevance, and sustainability, enhancing socioeconomic and financial capabilities, reducing 

class disparities, and improving daily lives. 

 

Financial inclusion can be used as poverty reduction tool. Poverty is a complex issue involving serious deprivation, 

social exclusion, and resource inequality. Financial inclusion is a key factor in reducing multidimensional poverty, 

increasing income equalities and reducing inequalities. Demirgüç-Kunt et al., (2018) state that financial globalization and 

literacy positively drive financial inclusion in Sub-Saharan Africa, contributing to poverty reduction and achieving the 

Sustainable Development Goals (SDGs). Despite progress in reducing poverty rates, poverty levels remain high. This 

emphasis that financial inclusion enhances economic growth, poverty reduction, and sustainable development by 

empowering marginalized populations, reducing income inequality, and promoting job creation and wealth 

redistribution. 

 

Some studies implied the role of technology contribute on digital money payments to financial inclusion. In Somalia the 

use of digital and mobile payments increased financial inclusion and minimized the gender gap into access to financial 

services. In other countries such as Ethiopia, Afar region has initiated the age, financial literacy, and the consumption of 

mobile money have a positive impact on financial inclusion (Abdinur,2022). Researchers examined factors that are 

affecting financial inclusion focusing on the determinants of micro and macro on economic growth and poverty 

reduction (Abdinur,2022), (Md Abdullah Omar and Kazuo Inaba, 2020), evaluating the role of dimensional financial 

development in a financial sector which has reduced income inequality among individuals andpromote economic 

development and fiscal policyto contribute income equality. 

 

Research has shown that financial inclusion contributes to job creation through the opportunities it provides for 

entrepreneurship. Financial institutions play a crucial role in supporting business sustainability by providing 

continuous financial literacy training and access to financial services (Demirgüç-Kunt et al., 2017). Financial inclusion 

has been found to reduce multidimensional poverty, which indirectly supports job creation. Households that are 

financially included are less likely to fall into multidimensional poverty, thereby increasing their ability to engage in 

income-generating activities (Zins & Weill, 2016). Studies have demonstrated that financial inclusion can reduce income 

inequality in Sub-Saharan African countries, but it has not been found to have a significant effect on income inequality 

in Islamic countries (Demirgüç-Kunt et al., 2018). This suggests that the relationship between financial inclusion and job 

creation may vary across different regions and cultural contexts. 

Financial inclusion has been positively correlated with the 8th Sustainable Development Goal (Decent Work and 

Economic Growth), indicating that it may indirectly impact job creation through its contribution to economic growth 

(Demirgüç-Kunt et al., 2017). In Sub-Saharan Africa, financial inclusion has been found to lead to job creation through 

increased access to financial services. Inclusive financial systems in the region have been shown to facilitate job creation 

(Arun & Kamath, 2015). Inclusive business models in Côte d'Ivoire have focused on the agricultural sector, while those 

in Kenya have concentrated on the manufacturing sector, highlighting the potential for financial inclusion to support job 

creation in different economic sectors (Kummitha, 2018).  

Financial inclusion has been found to promote economic growth, leading to job creation. Inclusive financing helps 

provide access to capital for businesses, which can contribute to job creation (Demirgüç-Kunt et al., 2018). Financial 

inclusion has been shown to lead to job creation through increased access to loans. Training and the effective utilization 

of loans can enhance business skills and contribute to job creation (Dupas & Robinson, 2013). While some studies have 

found a positive impact of financial inclusion on job creation in Sub-Saharan Africa, others have not found a statistically 

significant relationship. However, the expected sign of the variables indicates a potential economic relationship 

(Demirgüç-Kunt et al., 2017). Financial globalization and improved literacy rates have been identified as drivers of 

financial inclusion, which may in turn support job creation (Demirgüç-Kunt et al., 2018). 

Poverty is a global issue that affects more than just income and finance. It is a result of social exclusion and capability 

deprivation, and development should focus on maximizing individuals' ability to ensure more freedom of choices. 

Poverty reduction is the most important goal of Sustainable development and is an attractive area for governments and 

development institutions. To effectively reduce poverty using financial inclusion:  
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 Governments should enhance financial literacy and technology awareness among young people and 

impoverished communities. 

 Financial institutions should enhance access to finance and promote financial inclusion, thereby enhancing 

social well-being. 

 Governments and communities should collaborate on eradicating it through adapting strategic objectives. 

 Governments should establish a policy and institutional framework, maintaining income levels, meeting basic 

human needs, and minimizing external threats. 
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