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Aabstract: This study aims to analyze the effect of accounting knowledge, business experience and work motivation on 

the use of accounting information. The population in this study are micro, small and medium enterprises in Semarang 

Regency. Sampling method in this study using convenience sampling, obtained 99 business actors, small and medium as 

the sample in this study. Data analysis in this study uses multiple linear regression analysis with the help of SPSS 21 

software. The results of this study prove that accounting knowledge and business experience have a positive affect the 

use of accounting information, while work motivation does not affect the use of accounting information. 
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I. INTRODUCTION 

Micro, small and medium enterprises are a form of business run by individuals or groups of people with the aim 

of making a profit. Micro, small and medium enterprises have a strategic role in economic growth and employment. The 

strategic role in question is that micro, small and medium enterprises provide benefits for expanding employment 

opportunities for the community in supporting economic life (Fithoriah & Pranaditya, 2019). 

Accounting information is the most important part in entrepreneurship. Accounting information becomes the 

basis for decision making for business actors in market development, pricing and others(Pinasti, 2007).The use of 

accounting information in micro, small and medium enterprises is one way to minimize business failures(Fithoriah & 

Pranaditya, 2019).One of the obstacles faced by micro, small and medium enterprises is financial management. The 

drawback of small businesses in Indonesia is that business actors do not master and practice an adequate financial 

system(Pinasti, 2007). Accounting information can contribute to various useful actions to be taken into account in 

monitoring, planning, controlling and decision making(Lestanti, 2015). 

One of the factors that can influence the use of accounting information is accounting knowledge. Accounting 

knowledge provides insight to business actors in decisions making. Accounting is a process that produces financial 

statements for alternative decision making(Risa et al., 2021). Knowledge of accounting owned by business actors is still 

very limited (Kaukab et al., 2020). The application of accounting in business will make it easier for business actors to run 

their business. Accounting knowledge is needed by business actors to assist management in the business they run 

(Kaukab et al., 2020). Accounting knowledge owned by business actors provides many benefits such as in the process of 

recording, classifying, summarizing, reporting and analyzing financial data (Tambunan, 2021).Research conducted by 

Kaukab et al.(2020)states that accounting knowledge has a positive effect on the use of accounting information. 

Another factor that can influence the use of accounting information is business experience. Business experience is 

a lesson learned by business actors from the business activities they run. Business experience is a process that forms 

knowledge and skills due to employee involvement in it (Mubarokah & Srimindarti, 2022). A business actor must learn 

from the experiences of others, learn from past failures and successes that are useful for business development 

(Purwanti & Hudiwinarsih, 2012).Many micro, small and medium enterprises have not implemented good financial 

management, along with the intense competition in the business world, accounting information has become an 

important factor, but business actors are not aware of the importance of accounting (Riyadi & Rismawandi, 
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2016).Business actors who have broader experience will have the right strategy in managing their business (Sofiati & 

Murniawaty, 2019). Research conducted by Fithoriah & Pranaditya(2019)states that accounting knowledge has a 

significant effect on the use of accounting information. 

The next factor that can influence the use of accounting information is work motivation. Motivation is a factor 

that encourages someone to do a certain activity or can also be called a driving factor (Hustia, 2020). The motivation of 

business actors to improve financial management in order to develop their business is still low (Lestanti, 2015). A 

business actor needs work motivation to build his business to make it more advanced (Kaukab et al., 2020). A person's 

work motivation depends on the strength of the motivation to be able to make real efforts that can make someone 

behave when entrepreneurship (Kaukab et al., 2020). Research conducted by Pondawa & Dewi (2020)states that work 

motivation has a positive effect on the use of accounting information. 

II. LITERATURE REVIEW 

Use of Accounting Information 

Accounting information is quantitative information about economic entities that is useful for making economic 

decisions (Frima &Surya, 2018). Accounting information is classified into three according to its benefits, namely 

statutory information, budget information and additional information (Holmes & Nicholls, 1988).The purpose of 

accounting information is to provide guidance in selecting the most effective course of action for allocating scarce 

resources in business and economic activities (Kaukab et al., 2020). 

Accounting Knowledge 

Accounting knowledge is a set of knowledge composed of recording, classifying, summarizing and events in the 

form of financial reports for decision making (Sitorus, 2017). Business management is fully handled by a business actor, 

therefore extensive knowledge is needed so that the business being run can develop. Knowledge of micro, small and 

medium enterprises about accounting will affect the use of accounting information in their business (Riyadi & 

Rismawandi, 2016).  

Business Experience 

Experience in running a business is the best predictor of business success (Wahyuni et al., 2015). Business 

experience is obtained from one's past activities and can be learned (Kadim et al., 2017). Providing learning by an expert 

to business actors can assist business actors in solving problems independently related to the right knowledge, skills, 

attitudes and values in developing a business (Firdarini, 2019). 

Work Motivation 

Motivation is a human psychological characteristic that contributes to the level of trust (Ghozali, 2017).  

Motivation is a factor that encourages someone to do certain activities, therefore motivation is often interpreted as a 

factor driving someone's behavior (Hustia, 2020). Every human being consists of five needs, namely physiological, 

safety, social, esteem and self-actualization (Maslow, 1981). 

III. METHODOLOGY 

This type of research is quantitative. The population of this research is micro, small and medium enterprises in 

Semarang Regency. The sampling method in this study uses convenience sampling, namely a sampling technique where 

the researcher has no other considerations, except based on convenience. The data collection method used in this 

research is to use a questionnaire. The analysis in this study uses multiple linear regression analysis with the help of 

SPSS (Statistical Product and Service Solution) 21. 

IV. RESULTS 

This study aims to determine the regression equation or the influence between accounting knowledge (X1), 

business experience (X2), work motivation (X3) on the use of accounting information (Y). multiple regression analysis 

was performed with SPSS 21. The results of multiple linear regression analysis can be seen in table 4.8 as follows: 

Table of Multiple Linear Regression Analysis Results 

Variable  Std. Error tcount Signs. 

(Constant) 3,795 1,620 2,342 0,021 

Accounting knowledge 0,406 0,93 4,351 0,000 

Business experience 0,309 0,147 2,108 0,038 

Work motivation 0,045 0,149 0,300 0,765 
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     Source: Primary data, processed, 2022 

 

The regression equation formed is as follows: 

AI = 3,795 +0,406AK + 0,309BE+ 0,045WM +𝜀 

 

From the regression equation above, it can be explained as follows: 

 The constant value of 3.795 means that all independent variables which include accounting knowledge, business 

experience and work motivation affect the use of accounting information. 

 The regression coefficient value of the accounting knowledge variable shows a value of 0.406 and is positive. This 

shows that the higher the level of accounting knowledge, the level of use of accounting information will increase 

and vice versa if the lower the level of accounting knowledge, the level of use of accounting information will 

decrease. 

 The regression coefficient value of the business experience variable shows a value of 0.309 and is positive. This 

shows that the higher the level of business experience, the level of use of accounting information will increase 

and vice versa if the lower the level of business experience, the level of use of accounting information will 

decrease. 

 The regression coefficient value of the work motivation variable shows a value of 0.045 and is positive. This 

shows that the higher the work motivation, the level of use of accounting information will increase and vice versa 

if the lower the level of work motivation, the level of use of accounting information will decrease. 

 

The Effect of Accounting Knowledge on the Use of Accounting Information 

The results of statistical testing on the t-test show that the accounting knowledge variable has a t-count value of 

4.351 with a significance level of 0.000 <0.05, which means that accounting knowledge affects the use of accounting 

information. These results support previous research conducted by Kaukab et al.(2020)which states that accounting 

knowledge affects the use of accounting information. Accounting knowledge includes a series of knowledge about 

information systems that can manage complex financial management, so that accounting information is needed as a 

decision making tool. In theory, the more someone has a high level of accounting knowledge, the higher the use of 

accounting information in entrepreneurship, the theory is in accordance with the results of research that has been 

carried out by researchers. Accounting knowledge in this study affects the use of accounting information in micro, small 

and medium enterprises in Semarang Regency, this is because micro, small and medium enterprises in Semarang 

Regency have an understanding of accounting in accordance with the provisions. 

 

The Effect of Business Experience on the Use of Accounting Information  

The results of statistical testing on the t test show that the business experience variable has a t value of 2.108 with 

a significance level of 0.038 <0.05, which means that business experience has an effect on the use of accounting 

information. These results support previous research conducted by Fithoriah & Pranaditya(2019)which states that 

business experience affects the use of accounting information. The experience possessed by business actors will have a 

good impact because business actors can make the right decisions according to their experience. In theory, the more a 

person has extensive business experience, the business actor will be more aware of the importance of using accounting 

information in entrepreneurship, the theory is in accordance with the results of research conducted by researchers. 

Business experience in this study has an effect on the use of accounting information for micro, small and medium 

enterprises in Semarang Regency,  this is because micro, small and medium business actors in Semarang Regency know 

about the importance of using accounting information in entrepreneurship from business experience that has been 

obtained. 

 

The Effect of Work Motivation on the Use of Accounting Information  

The results of statistical testing on the t test show that the work motivation variable has a t value of 0.300 with a 

significance level of 0.765 > 0.05, which means that work motivation has no effect on the use of accounting information. 

Work motivation is needed by business actors to achieve predetermined targets. Motivation in this study does not affect 

the use of accounting information in micro, small and medium enterprises in Semarang Regency, this is because the 

level of work motivation of micro, small and medium enterprises in Semarang Regency to understand and apply 

accounting in entrepreneurship is still low and there are still many business actors who do not set targets in 

entrepreneurship. These results support previous research conducted by Lestanti(2015)which states that work 

motivation has no positive and significant effect on the use of accounting information. 
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V. CONCLUSION 

This study empirically proves that accounting knowledge and business experience have a positive affect on the use 

of accounting information on micro, small dan medium enterprises in Semarang Regency. While work motivation has 

no effect on the use of accounting information on micro, small and medium enterprises in Semarang Regency. 

REFERENCES 

[1.] Asrida, P.D.,& Ni Wayan, W. A. (2018).Pengaruh Pengetahuan Akuntansi Terhadap Penggunaan Informasi 

Akuntansi dengan Ketidakpastian Lingkungan sebagai Pemoderasi pada UMKM yang ada di Kabupaten 

Bandung-Bali.PROSIDING KRA V. 

[2.] Firdarini, K. C. (2019). Pengaruh Pengalaman Usaha Dan Penggunaan Informasi Akuntansi Pelaku Usaha Mikro 

Kecil Menengah Terhadap Keberhasilan Usaha. Jurnal Riset Manajemen Sekolah Tinggi Ilmu Ekonomi Widya Wiwaha 

Program Magister Manajemen, 6(1), 27–39. https://doi.org/10.32477/jrm.v6i1.333 

[3.] Fithoriah, S., & Pranaditya, A. (2019). Pengaruh Tingkat Pendidikan, Pengetahuan Akuntansi, Pengalaman Usaha 

Dan Skala Usaha Terhadap Penggunaan Informasi Akuntansi Pada Usaha Kecil Menengah (Studi Kasus Pada 

pelaku UKM di Jalan Karangjati dan Jalan Pringapus Kabupaten Semarang). Journal of Accounting, 5(5), 84–84. 

[4.] Frima, R., & Surya, F. (2018). Pengaruh Tingkat Pendidikan dan Penggunaan Informasi Akuntansi Manajemen 

Terhadap Kinerja UMKM di Kota Padang. Akuntansi Dan Manajemen, 13(1), 93–111. 

https://doi.org/10.30630/jam.v13i1.33 

[5.] Ghozali, I. (2017). Pengaruh Motivasi Kerja, Kepuasan Kerja dan Kemampuan Kerja Terhadap Kinerja Pegawai 

Pada Kantor Kementrian Agama Kabupaten Banjar. Jurnal Ilmiah Ekonomi Bisnis, 3(1), 130–137. 

[6.] Hendrawati, E. (2017). Analisis Faktor-Faktor Yang Mempengaruhi Penggunaan Informasi Akuntansi Pada Usaha 

Mikro, Kecil Dan Menengah (UMKM). MAGISTRA : Journal of Management, 1(2), 43–65. 

[7.] Holmes, S., & Nicholls, D. (1988). An analysis of the use of accounting information by Australian small business. 

Journal of small business management, 26(2), 57. 

[8.] Hustia, A. (2020). Pengaruh Motivasi Kerja, Lingkungan Kerja Dan Disiplin Kerja Terhadap Kinerja Karyawan 

Pada Perusahaan WFO Masa Pandemi. Jurnal Ilmu Manajemen, 10(1), 81. https://doi.org/10.32502/jimn.v10i1.2929 

[9.] Iskandar, K. A., & Safrianto, A. S. (2020). Pengaruh Keterampilan Wirausaha Dan Pengalaman Usaha Terhadap 

Keberhasilan Kewirausahaan. Jurnal Ekonomi Dan Industri, 21(1), 14–20. https://doi.org/10.35137/jei.v21i1.403 

[10.] Kadim, D. N., Masinambouw, V. A., & Sumual, J. I. (2017). Pengaruh Jumlah Produksi, Pengalaman Usaha Dan 

Jenis Kelamin Terhadap Pendapatan Usaha Tukang Jahit Di Presiden Shopping Center Kecamatan Wenang Kota 

Manado. Jurnal Berkala Ilmiah Efisiensi, 17(02), 1–11. 

[11.] Kaukab, M. E., Handayani, N. S., & Yuwono, W. (2020). Penggunaan Informasi Akuntansi Pada Pelaku Umkm. 

Jurnal Pendidikan, Sains Sosial, Dan Agama, 6(2), 28–41. https://doi.org/10.53565/pssa.v6i2.197 

[12.] Lestanti, D. (2015). Pengaruh pengetahuan akuntansi, pengalaman usaha, dan motivasi kerja terhadap persepsi 

penggunaan informasi akuntansi pada pelaku UMKM di Boyolali. Yogyakarta: Skripsi. Universitas negeri Yogyakarta. 

[13.] Linawati, E., Mitha, M. I., & Restuti, D. (2015). Pengetahuan akuntansi pelaku usaha mikro, kecil dan menengah 

(UMKM) atas penggunaan Informasi Akuntansi. Pengetahuan Akuntansi Pelaku Usaha Mikro, Kecil Dan Menengah 

(UMKM) Atas Penggunaan Informasi Akuntansi, 2(1), 145–149. 

[14.] Maslow, A. H. (1981). Motivation and personality. Prabhat Prakashan. 

[15.] Megantoro, D. (2015). Pengaruh keterampilan, pengalaman, kemampuan sumber daya manusia terhadap usaha 

kecil menengah. Jurnal Studi Kasus, 1–14. 

[16.] Mubarokah, I. H., & Srimindarti, C. (2022). Pengaruh Tingkat Pendidikan, Skala Usaha Dan Pengalaman Usaha 

Terhadap Penggunaan Informasi Akuntansi. Jurnal Akuntansi Profesi, 13(1), 163–171. 

[17.] Novianti, D., Mustika, I. W., & Eka, L. H. (2018). Pengaruh Tingkat Pendidikan, Pelatihan Akuntansi, Umur Usaha 

Dan Skala Usaha Pelaku UMKM Terhadap Penggunaan Informasi Akuntansi Di Kecamatan Purwokerto Utara. 

Jurnal Ekonomi, Bisnis, Dan Akuntnasi (JEBA), 20(3), 1–14. 

[18.] Nurrofi, A. (2012). PENGARUH DISIPLIN KERJA DAN PENGALAMAN KERJA TERHADAP PRESTASI KERJA 

KARYAWAN PADA DEPARTEMEN PRODUKSI PT. LEO AGUNG RAYA SEMARANG. Jurnal Ilmu Manajemen 

dan Akuntansi Terapan (JIMAT), 3(1). 

[19.] Pinasti, M. (2007). Pengaruh Penyelenggaraan Dan Penggunaan Informasi Akuntansi Terhadap Persepsi 

Pengusaha Kecil Atas Informasi. Journal of Chemical Information and Modeling, 53(9), 1689–1699. 

[20.] Pondawa, S. C., & Dewi, N. N. S. R. T. (2020). Pengaruh Pengetahuan Akuntansi, Motivasi Kerja, Good Corporate 

Governance, Dan Skala Usaha Terhadap Penggunaan Informasi Akuntansi (Studi Empiris Pada Perusahaan Spa di 

Kecamatan Kuta, Badung-Bali). Journal Research Accounting, 02(1), 116–131. 

[21.] Purwanti, I., & Hudiwinarsih, G. (2012). Persepsi Manajer Atas Informasi Akuntansi Keuangan Dan Pengaruhnya 



www.theijbmt.com                                       282|Page 

The Effect of Accounting Knowledge, Business Experience and Work Motivation on the.... 

 

Pada Keberhasilan Mengelola Perusahaan Kecil Dan Menengah Di Surabaya. The Indonesian Accounting Review, 

1(01), 11. https://doi.org/10.14414/tiar.v2i01.314 

[22.] Riad. (2020). Pengaruh Pengalaman Usaha Terhadap Pengembangan Usaha Dan Penggunaan Informasi Akuntansi 

Sebagai Variabel Intervening (Kajian Empiris Pelaku Usaha …. Jurnal Penelitian Medan Agama. 

http://jurnal.uinsu.ac.id/index.php/medag/article/view/8633 

[23.] Risa, E., Agussalim, M., & Putri, S. Y. A. (2021). PENGARUH PERSEPSI PELAKU USAHA MIKRO KECIL 

MENENGAH TENTANG AKUNTANSI, PENGETAHUAN AKUNTANSI, DAN SKALA USAHA TERHADAP 

PENGGUNAAN INFORMASI AKUNTANSI DI KOTA PADANG. Pareso Jurnal, 3(4), 903-915. 

[24.] Riyadi, S., & Rismawandi. (2016). MOTIVASI, PENGETAHUAN AKUNTANSI DAN PENERAPAN AKUNTANSI 

TERHADAP PENGGUNAAN INFORMASI AKUNTANSI (Studi Empiris Pada Usaha Mikro, Kecil dan Menengah 

(UMKM) di Wilayah Kota Tangerang Selatan, Provinsi Banten). Jurnal Akuntansi Dan Keuangan FE Universitas Budi 

Luhur, 5(1), 80–95. https://journal.budiluhur.ac.id/index.php/akeu/article/view/779 

[25.] Sitorus, S. D. H. (2017). Pengaruh Latar Belakang Pendidikan dan Pengetahuan Tentang Akuntansi Terhadap 

Penggunaan Sistem Informasi Akuntansi Pada Pedagang di Wilayah Kelurahan Helvetia Tengah Medan. At-

Tawassuth, 2(2), 413–436. 

[26.] Sofiati, A. M., & Murniawaty, I. (2019). Pengaruh Lokasi Usaha, Pengalaman Usaha Dan Pengelolaan Pasar 

Terhadap Pendapatan. Jurnal Pendidikan Ekonomi, Fakultas Ekonomi, Universitas Negri Semarang, Indonesia, 2(1), 18–

23. https://doi.org/10.15294/eeaj.v8i2.31490 

[27.] Suwardjono. (2014). Akuntansi Pengantar. Yogyakarta : BPFE. 

[28.] Tambunan, F. (2021). Pengaruh Pengetahuan Akuntansi dan Pengalaman Usaha Terhadap Pengembangan Usaha 

dan Penggunaan Informasi Akuntansi Sebagai Variabel Interventing (Kajian Empiris Pada Pelaku Usaha Kecil dan 

Menengah di Kelurahan Tanjung Rejo Kecamatan Medan Sunggal). AT-TAWASSUTH: Jurnal Ekonomi Islam, 6(2), 

278-300. 

[29.] Wahyuni, S., Pradhanawati, A., & Hidayat, W. (2015). Pengaruh Tingkat Pengalaman Berwirausaha, Produktivitas 

Dan Inovasi Terhadap Pengembangan Usaha Kulit Lumpia (Studi Kasus Pada UMKM Kulit Lunpia di Kelurahan 

Kranggan Kota Semarang). In Jurnal Ilmu Administrasi Bisnis (Vol. 4, Issue 1, pp. 1–12). 

https://ejournal3.undip.ac.id/index.php/jiab/article/view/7298 

 

 

 

 

 

 

 

 


